
 

 

ALIPURDUAR MAHILA MAHAVIDYALAYA 

STUDENT SATISFACTION SURVEY 

 

DO NOT WRITE YOUR NAME ON THIS SHEET 

Please express your opinion freely and frankly. 

 About the teacher 

Name of the Teacher: 

Name of the Department: 

 

a) Preparedness for Class  

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

b) Completion of syllabus 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

c) Method of Teaching 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

d) Interaction in Class 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

e) Usage of Audio / Visual Aids 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

f) Responds to your queries and clears doubts and confusions (if any) 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

g) Helps you in identifying your strengths and weaknesses. 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 



 

 

h) Guides you in overcoming your weakness 

Satisfactory  ……………………  Somewhat Satisfactory ……………   

Not Satisfactory ……………….   Not Sure …………………. 

i) Were classes held in the online mode during this session 

Yes …………………   No ……………….. Often ………. Rarely ……………. 

j) Could the teacher explain the course material properly in the online mode  

Yes …………………   No ……………….. Often ………. Rarely ……………. 

 

 

 
I. About Comprehensive and Continuous Assessment 

 
a) Are internal assessments held on a regular basis? 

Yes …………………   No ……………….. Often ………. Rarely ……………. 

b) Are you informed about the results of the internal assessment? 

Yes …………………   No ……………….. Often ………. Rarely ……………. 

c) Is the evaluation in internal assessment fair?  

          Yes …………………   No ……………….. Often ………. Rarely ……………. 

d) Performance in internal assessment is discussed with the students 

Yes …………………   No ……………….. Often ………. Rarely ……………. 

e) Do internal assessments help in understanding your progress? 

Yes …………………. No ………………………. 

 
II. About Academic Support Facilities and Co – curricular Activities 

 
a) Are you encouraged to participate in Co – curricular activities? 

Yes …………………   No ……………….. Often ………. Rarely ……………. 
b) Is there a dedicated NSS Unit? 

Yes …………………  No ……………….. 

c) Does participation in co – curricular/NSS activities help in your all – round 
development? 

Yes …………………..  No ………………… 
 
d) Considering the space crunch, do you think the facilities for sports are 

sufficient? 



 

 

Yes …………………  No ………………. 
 
e) Does the library have enough books? 

Yes ………………….  No ………………. 
 

f) Can you access the books easily? 

Yes …………………..  No ………………. 

g) Is there a reading section in the library? 

    Yes ………………….   No ……………… 

h) Do you get reprography facility in the library? 
Yes …………………  No ……………… 
 
 

III. Any suggestion  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Result of the Student Satisfaction Survey (Session 2022 – 23) 
 
The survey sheet was administered in the online mode (as Google Form). The responses were 
recorded. In order to ensure anonymity, students were told not to mention their names and put 
their responses freely.  
The responses recorded are as follows :- 

 
GRAPHICAL REPRESENTATION  
 
PREPAREDNESS OF THE TEACHERS FOR CLASS 

 

 
 

  
 
 
 
 
 

0

50

100

Satisfactory Somewhat
Satisfactory

Not
Satisfactory

Not Sure

t1

t2

t3

0
20
40
60
80

100

Satisfactory Somewhat
Satisfactory

Not
Satisfactory

Not Sure

t1

t2

t3

0

20

40

60

80

100

Satisfactory Somewhat
Satisfactory

Not
Satisfactory

Not Sure

t1

t2

t3

 
 

Department of Education - Preparedness of Teachers 

Department of Bengali - Preparedness of Teachers 

 

Department of English - Preparedness of Teachers 

 



 

 

 
Department of History - Preparedness of Teachers 
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 On the basis of the responses received, it can 
be concluded that on an average all the 
teachers had an 85 – 90% satisfaction rate 
with regard to preparedness for class. None 
of the teachers went to class unprepared. 
They had a good hold over the syllabus and 
knew their subject matter well.  

 



 

 

 

COMPLETION OF SYLLABUS   

 

    Level of Satisfaction  

   (in %) 

Bengali  100 
Education  100 
English  100 
History  100 
Philosophy  100 
Political Science 100 
Sanskrit  100 
Sociology  100 
Physical Education 100 
ENVS   100 

 

 

 

Regarding completion of syllabus, all the students uniformly responded that syllabus was 
completed by all the teachers well within time. Not a single teacher left their syllabus 
incomplete. 
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METHOD OF TEACHING 
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The symbols t1, t2, t3 and t4 represent the teachers in each Department.   
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INTERACTION IN CLASS 

 

    Level of Satisfaction  
(in %) 

Bengali  88 
Education  92 
English  85 
History  100 
Philosophy  100 
Political Science 93 
Sanskrit  100 
Sociology  92 
Physical Education 100 
ENVS   100                 

 

USAGE OF AUDIO – VISUAL AIDS 

  Level of Satisfaction (in %) 

Bengali  80 
Education  85 
English  88 
History  89 
Philosophy  84 
Political Science 86 
Sanskrit  90 
Sociology  74 
Physical Education 92 
ENVS   90 
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CONDUCT OF INTERNAL EXAMINATION 

 

 
 
 

 

USAGE OF LIBRARY 
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QUALITATIVE ANALYSIS 

 

Nearly majority of the students in each Department stated that they got along well with their 
teachers. Teachers were friendly and always available to offer advice when needed. In fact, 
teachers were very important in assisting them in identifying their strengths and flaws. They 
provided the support students needed to improve their skills and overcome their weaknesses. 
Some of the teachers served as their mentors and assisted them in coping with their problems. 

Students reported that the fair continuous evaluation procedure benefited them in their 
examination preparation and provided them with a better understanding of their subject matter. 

Majority of students felt that participating in extracurricular activities improved their character. 
They acquired values related to collaboration and sharing. Sincerity and humility were 
established in them as a result of their participation in NSS activities. By taking part in cultural 
events, they learned about the variety of regional traditions and customs. 

Attending Special Lectures on Gender Equity, Intellectual Property Rights, Career Awareness 
Programmes and other Social Issues made them better human beings. These lectures raised 
their social consciousness and made them more socially aware. They learned more about the 
changing workplace environment. 

Some students experienced difficulties with the library, primarily because they couldn't find 
books in the Bengali language and found it challenging to follow the English books. However, 
their teachers did assist them in translating study materials. 

An overall analysis shows that students were quite satisfied with their Institution. 

           

Sd/- 

         Dr. Amitabh Roy 
       Principal 

   

 

 

 

 

 

 

 

 


